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About 
Big Fat Smile
Big Fat Smile is a not-for-profit, community-owned  
organisation that plays an important part in the lives of  
thousands of children and families. 

Big Fat Smile is one of the most respected and reputable providers of  
quality education, care, recreation, cultural and inclusion services in Australia.

Where did it start?

Illawarra Children’s Services Action Group was established in 1981 with a view  
to bring positive, lasting change to the region through active campaigning for  
the rights of families to affordable care. Today Big Fat Smile consists of a network  
of Community Preschools, Fun Clubs and a portfolio of community and inclusion 
programs across Australia, but still with a firm, solid foundation in the Illawarra.

Our Work

Big Fat Smile Group Ltd.  
ACN: 002 796 232  |  ABN: 82 002 796 232

Preschools and  
Long Day Care
•	 27 Community Preschools  for 

0 – 5 year-olds, made up of: 
•  Term only 
•  Long day care

•	 From Castle Hill to Goulburn 
to Kiama Downs

Include Me
•	 Funding and inclusion 

support
•	 Delivers supported 

playgroups 
•	 Parenting workshops
•	  Transition to school support 
•	 Capacity building sessions

Fun Club Out  
of School Hours
•	 14 Fun Clubs for  

5 – 12 year-olds
•	 Before school, after school  

and school holiday programs
•	 Servicing the Illawarra and 

Goulburn regions

Green Bean  
Play Café
•	 Green Bean Play Café  

offers safe indoor  
play for young children

2







2018 Financials

B

o

a

r

d

 

a

n

d

 

L

e

a

d

e

r

s

h

i

p

B

o

a

r

d

 

D

i

r

e

c

t

o

r

s



National Quality Standards: National vs NSW vs Big Fat Smile•	 497centres assessed since .734 have achieved the ‘exceeding’ rating.

•	 Centres assessed in .738 – Koonawarra CPS (exceeding overall in all quality areas), Port Kembla CPS (exceeding), Reynolds Street CPS (exceeding), Kenny Street CPS (meeting), Kiama CPS (meeting), Shellharbour CPS (meeting), Warrawong CPS (meeting)

Working TowardsMeeting ExceedingLong Day Care National21% 49% 30%BFS Long Day Care

0%

25%

75%Preschool Term Only National7% 33% 59%BFS Preschool Term Only0% 0% 100%Community Preschools and �arly �earning and �are Our Community Preschools offer a combination of long day care, term only preschool and mobile preschool services for children aged six-weeks to �ve-years-old across NSW. We focus on delivering best practice staf�ng ratios, highly quali�ed teachers and7centre staff, play environments that nurture children and facilitate their creative expression, and7high quality early education and7care. . 7 3 8  s a w  a  s i g n i � c a n t  i n c r e a s e  i n  n e w  p a r e n t  
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 Include Me is the equity access arm of  Big 
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bigfatsmile.com.au

Big Fat Smile 
Head Office
P: (02) 4283 9900 
F: (02)42839901

Level 1, 98 Railway Street 
Corrimal, NSW 2518

PO Box 475 
Corrimal, NSW 2518

 

Inclusion Agency  
Sydney South Office 
P: 1800 703 382 
E: inclusionagency@includeme.com.au 
 
E: inclusionagency@includeme.com.au 
LeSuSt


